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Some applicants have been reporting they do not receive confirmation email



 
 

 

Yahoo Mail: 

1. Log in to your Yahoo Mail account. 
2. Click on the gear icon located in the top-right corner and select "Settings". 
3. Click more settings if needed. 
4. Go to the "Filters" tab. 
5. Click on the "Add" button to create a new filter. 
6. Enter a filter name of your choice. 
7. In the "Sender" field, enter the email address or domain you want to whitelist. 
8. Under the "Then move the message to this folder" section, select "Inbox" or choose a 

specific folder. 
9. Click "Save" to create the filter and whitelist the sender. 

Please note that the user interfaces and options might vary slightly depending on updates made to 
the email services. 

 


