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What do I do if I need support? 

GETTING SUPPORT (CONTACT IN THE ORDER LISTED): 
1. Contact the Easy Connect Help Desk which is available from 4:30am – 4:00pm Monday 

through Friday at 1-866-806-6851 or email Easy Connect Support at 
info@simplication.com for assistance.  

2. If you are unable to login to your Office 365 account to receive emails, contact 
Technology Services at (250) 748-0321 ext 217 or email techservices@sd79.bc.ca . 

3. If none of the above resolve your challenge, call our CUPE Dispatch line at (250) 748-
0321 ext 245 or email 
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